1. Package up your item in the
original packaging (if applicable)

2. Insert the completed form
inside the parcel, along with any
other documentation needed.

3. Affix your return postage label
to the outside of the carton or
satchel and take it to your local
post office/post box.

4.When your parcel is received,
your return or exchange will be

processed within 5 working days.

call us if you need assistance:

1300 856 226
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STEP 1- CUSTOMER INFORMATION

STEP 2 - RETURN
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STEP 3 - EXCHANGE

STEP 4 - ADDITIONAL COMMENTS



